THE HOME IS WHERE OUR HEART IS

Who we are
and our plans
for 2025
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Our Members

TRUSTMARK

Government Endorsed Quality

1.Barbour ABI
2.British Board of Agrement
3.Bathroom Manufacturers Association
4.Builders Merchants Federation
5.CERTASS
6.Chartered Institute of Builders
7.CORGI Services Ltd
8.CCS
9.Data Door
10.Envirovent
11.Energy Store
12.Fernox
13.Fereration of Master Builders
14.Glass & Glazing Federation
15.HICS Consumer Protection
16.HIES Consumer Code
17.Double Glazing and Conservatory
Ombudsman Service
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18. Heat Pump Association
19. Insulation Manufacturers
Association

20. Kerry London

21. Local Authority Building Control
22. Longwood Maven

23. NAPIT

24. Quality Assured National
Warranties

25. Retrofitworks

26. Recticel Insulation

27. TrustMark

28. Digital Buildings
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The 3 Pillars of Impact

Driving Positive Change in the
Home Improvement Sector

At the National Home Improvement Council (NHIC), our mission is built on
three core pillars of impact: Carbon, Competence, and Consumer. These
working groups represent our commitment to shaping a sustainable,
skilled, and consumer-focused future for the home improvement and RMI
sector.

Carbon: Leading the Transition to Sustainability

The Carbon Working Group drives progress toward decarbonisation and
energy efficiency in UK homes. By championing innovative solutions,
advocating for policy change, and empowering members to adopt
sustainable practices, we are helping to create a greener, more energy-
efficient future for homeowners across the country.

Competence: Building Skills, Compliance, and Quality

The Competence Working Group focuses on raising industry standards
through enhanced training, certification, and compliance. By promoting
best practices and fostering professional development, we ensure that
our sector is equipped with the skills and expertise needed to meet the
challenges of today and tomorrow.

Consumer: Putting Homeowners at the Heart of Change

The Consumer Working Group is dedicated to improving homeowner trust
and confidence in the home improvement sector. Through resources like
the Doorstep Digests and initiatives that bridge the gap between
tradespeople and consumers, we empower homeowners to make
informed decisions and ensure positive outcomes.
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Key dates for 2025

Our 50th Anniversary

e Council Meeting online:- 5th of March

e NHIC Conference at Installer Show:- 24th-26th June
(includes live Council Meeting on 24th followed by
drinks Reception for NHIC's 50th Anniversary)

e Parliamentary Event:- 15th of October with an
extended time of 12.15 PM -5 PM

e The Pillars of Impact Summit at ElementalLONDON:-
19th/20th of November (includes live Council
Meeting)

e Working Groups: There will be five meetings in 2025
for each Working Group.
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