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Choose your
weapon of warmth

Bonded or fixed, the new lower-lambda
Kingspan
K118 Insulated
Plasterboard can be applied in two
ways - you decide.
• Lower-lambda, premium performance phenolic insulation –
thermal conductivity of 0.018 W/m•K for all thicknesses
• Ideal for refurbishment – lower-lambda insulation makes
the most of internal floor space
• Class 0 fire rating
• Insulation, dry–lining and vapour control in one board

www.kingspaninsulation.co.uk/k118

Further information on the Kingspan
range is available on:
+44 (0) 1544 387 384
literature@kingspaninsulation.co.uk
www.kingspaninsulation.co.uk
Pembridge, Leominster, Herefordshire HR6 9LA, UK
®

Kingspan Kooltherm and the Lion Device are Registered Trademarks of
the Kingspan Group plc in the UK and other countries. All rights reserved.
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NHIC – the voice of home
improvement at a time of change
The launch of Progress magazine certainly comes at a time of enormous
change for both the country and the industry; Brexit has implications for
us all in terms of both the regulatory and commercial landscape, and
the impacts that this has on the labour force. These are issues we as an
industry are already familiar with.

The past few years, for example, has
seen a shifting sand of policy and
regulatory changes, be it the demise
of the Green Deal, the revision of the
Energy Company Obligation scheme,
and the introduction of the Minimum
Energy Efficiency Standard next year.
Added to this is uncertainly following
the vote to leave Europe, with
implications this has on the supply of
a skilled workforce.
Yet what remains a constant, of
course, are the millions of homes
that need to be made warmer, drier,
safer and more comfortable; and this
is ultimately what the National Home
Improvement Council (NHIC) exists
to do.
We are a membership-based
organisation whose primary aim is
to encourage the safe and efficient
refurbishment of the UK’s existing
homes across both the private and
social housing
sectors, to
improve living
standards
and reduce
fuel poverty.

We are able to do this by utilising
the expertise from across our
membership to influence decision
makers to bring about positive change
for UK Homes. Indeed, through our
President, Rt Hon Baroness Maddock
and our many other influential
contacts, we are able to maintain
close relationships with both central
government, local authorities, housing
associations, private householders
and landlords, as well as product
manufacturers and service providers.
An industry willing and able to
take leadership is critical to improving
the UK’s housing stock and this is
clearly the aspiration of the current
government, which commissioned
the recent industry-led Bonfield
Review into increasing protection for
consumers of retrofit products and
services. This is why we believe it is
vital that our sector has a strong and
united voice, committed to advocating
the best approaches to improving
the energy efficiency of the nation’s
homes, ensuring that housing policies
and public funding are directed at
home improvement.

Anna Scothern
Executive Director
National Home Improvement Council

“A strong membership will enable us to amplify our voice to
policy-makers and ensure that housing policies and public
funding are directed at home improvement and to this end we
seek to be involved in policy-development at the highest level.”

But we are more than an advocacy
group. Our Education Trust, established
as a charitable foundation in 1980,
helps support and fund research and
housing improvement schemes. Take
our Neighbourhood Revitalisation
Project, a pilot home improvement
scheme in four towns, using money
from the Trust and NHIC members,
underwritten Halifax Building Society,
which underwrote it. This project
helped kick-start five years of activity
that raised standards in 3,500 houses
in 28 towns.
So what are our objectives for the
coming months and years? Well, firstly
we want to grow a strong and broad
membership base, able to represent
the widest interests of the home
improvement sector and to increase
the positive impact we have on UK
households. A strong membership
will enable us to amplify our voice to
policy-makers and ensure that housing
policies and public funding are directed
at home improvement and to this
end we seek to be involved in policydevelopment at the highest level.
But from the ground-level up,
we also want to encourage practical
measures that improve lifestyles
and reduce fuel poverty, promoting
members’ products and services
that help achieve those aims, while
engaging in public awareness
programmes and working with
public sector bodies to stimulate the
modernisation of existing housing.
We therefore welcome new
members to join, collaborate and
actively participate in our mission to
improve the nation’s homes. In the
meantime, enjoy the magazine and
please do give us your feedback. n
WWW.NHIC.ORG.UK
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FOREWORD
Anna Scothern
Executive Director
NHIC

Rt Hon Baroness Maddock
Welcome to the first edition
of Progress Magazine, the
National Home Improvement
Council’s (NHIC) quarterly
publication dedicated to
showcasing excellence in
home improvement.
Aimed at both professionals,
homeowners and tenants,
Progress Magazine will provide
the latest views and insights
from the sector, showcasing
the fantastic work members
of the NHIC are doing to
raise standards, along with
information about bestpractice guidance, government
policy and regulations.
As President of the NHIC, I
urge companies who are not
yet members to get in involved,
be part of the change you
want to see in the industry and
join forces with like-minded
professionals to work together
to raise standards and protect
consumers.
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When it comes to sustainable
timber restoration and maintenance,
Repair Care are the market leading
company. We offer a wide range of quality
products for joinery repair for the
professional market, as well as
comprehensive training, project
management and consultation services.

Why choose Repair Care?
Our products…
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Designed to permanently
repair decayed and damaged
timber our premium quality
products are the perfect
solution for professional
timber maintenance. Durable,
versatile and easy to use, we
are so confident in our
products, that we guarantee
them for 10 years.

Sustainability and savings...
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BECOME ENERGY SMART
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CONSIDERING RETROFIT CWI
SHOULD KNOW
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At Repair Care, we understand
that the permanent repair of
decayed or damaged timber
has many advantages for the
environment and significantly
reduces costs. We take a
responsible approach to the
environment by developing products and services that avoid
the replacement of timber in construction.
Typical window repairs cost just 15-20% of a
replacement window.

Our ethos…
We’re committed to developing innovative new products,
that’s why we invest heavily into product development,
research laboratories, test programmes and quality
control. Established in 1989, we’re experts in our field
and you can rely on us to deliver a quality solution for
your professional timber repair needs.

International House, 142 Cromwell Road,
Kensington, London SW7 4EF
T: 0333 022 0387
E: info@nhic.org.uk
NHIC is a member based organisation whose primary aim is to encourage the safe and efficient
refurbishment of the UK’s existing homes across the private and social housing sectors to improve
living standards and reduce fuel poverty. We use the expertise from across our membership to
influence decision makers to bring about positive change for UK Homes.

To find out more, get in touch
Repair Care United Kingdom
Tel: 01827 302 517 e-mail: salesuk@repair-care.co.uk
www.repair-care.co.uk

TOTAL JOINERY REPAIR SOLUTIONS

WWW.NHIC.ORG.UK
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FEDERATION OF MASTER BUILDERS

Raising quality in construction
Small and medium-sized (SME) construction companies make up the vast bulk of our industry’s output,
workforce and businesses. As a result, they are more often than not the visible ‘face’ of construction. The
interaction that the general population of the UK will have with the construction sector will overwhelmingly
come through the interaction they have with small, local firms, typically general builders and contractors.
This places a huge responsibility on those firms to represent the industry well.

PROGRESS I SPRING 2017

‘‘

While the vast
majority of
construction SMEs
are reputable,
honest and
hardworking, there
is a damaging
minority of firms
who do a lot of
reputational harm
to the wider sector.

‘‘

Unfortunately, the relatively underregulated nature of the construction
industry gives a lot of scope to rogue
traders and ‘cowboy’ builders. While
the vast majority of construction
SMEs are reputable, honest and
hardworking, there is a damaging
minority of firms who do a lot of
reputational harm to the wider
sector. This is not only a source of
frustration for good builders, but
actually damaging to their bottom
line. FMB research has shown that
one-in-seven homeowners won’t
embark on a home improvement
project for fear of the work not being
up to scratch.
The fundamental issue of
trust, and the lack thereof, that
many homeowners feel towards
tradespeople is why, since 2011,
the FMB has made site inspections
of a live project a mandatory part of
our membership criteria. Carried out
independently by the British Board
of Agrement, these inspections
form a crucial part of our vetting
processes, which are designed to
allow only the best building firms to
join. We also insist on robust credit,
insurance and directors’ checks to
weed out unscrupulous firms.
Raising standards in the industry
extends beyond vetting processes
however. It means ensuring that,
from the start of a construction
professional’s career to the very end,
they are equipped with the skills
and knowledge to do their work
safely and to the highest standards.
As the largest trade association
in construction, the FMB has an
obligation to play a part in raising the
bar.
A critical part of this will be
making sure those coming into
the industry are trained to high
standards. FMB research has

shown that 72% of construction
SME bosses would take on more
apprentices if the quality of
apprenticeship standards improved,
and that 66% believe standards
have dropped over the last 30 years.
In the context of a deepening skills
crisis, and in an industry where it’s
construction SMEs who carry out
the majority of training, these are
alarming statistics.
It was in response to this malaise
that the FMB successfully applied
to develop the new ‘Trailblazer’
apprenticeship standards for
bricklaying and plastering. What
this meant was putting the power
in our members’ hands to develop
apprenticeship standards that they
believed would produce wellrounded, versatile tradespeople
who would be able to work with
contractors large or small. We hope
and believe that this process will
result in renewed faith among SMEs,
the training engine room of our
industry, in the standards to which
modern apprentices are trained. A
working group of FMB members has

worked assiduously over the last few
years to design these new higher
quality standards, which have been
accepted by Government and will be
introduced as industry standards in
the coming years.
Learning doesn’t stop at the end
of an apprenticeship, however. The
FMB views the promotion of good
health and safety management as
an essential part of promoting high
standards. The FMB is a board
member of the HSE Construction
Industry Advisory Committee
(CONIAC), feeding in the SME
perspective on health and safety
policy. This goes both ways however,
and we recognise the importance
of raising awareness among our
members of the latest rules and
regulations, which is why we’ve
long facilitated easy-to-access and
affordable health and safety training.
All of these issues will be critical
to the industry’s ability to grow and
excel in the coming years, and the
FMB will be there at the forefront
ensuring that the SME sector’s voice
is heard. n

File: 213030-4-15DM JV Barrett (Peelaway)
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THE SAFER, MORE EFFICIENT WAY TO REMOVE ALMOST ANY TYPE OF PAINT OR
VARNISH IN ONE EASY APPLICATION FROM A VARIETY OF SUBSTRATES.
STONE

BRICK

ORNATE PLASTER

WOOD

ARCHITECTURALLY SPECIFIED

METAL

METHYLENE CHLORIDE FREE
ENVIRONMENTALLY SAFER FORMULATION

The Poultice Paint Removal System 1
EASILY REMOVES UP TO 32 COATS
of Paints & Varnishes containing Oil,
Lead Polyurethane or water.

Suitable for Wood, Brick, Stone, Concrete,
Marble, Decorative Plaster, Cornices and
Plaster walls.

The Poultice Paint Removal System 7
EASILY REMOVES UP TO 20 COATS

of Architectural, Domestic, Industrial
and Marine Coatings.
No dangerous fumes or toxic particles.
New modern alternative for PEELAWAY 1.
Does not require neutralising on application.

Also removes painted wall paper.
Water-based Alkaline formulation.

A FREE Peelaway DVD
is available on request.
213030-4-15DM JV Barrett (Peelaway).indd 1

23/03/2015 14:27

®

PREMIUM SEALANTS

HARD WORKING PRODUCTS
FOR HARD WORKING PEOPLE
INTERIOR PAINT FR-1

EUROPE’S FIRST FIRE RESISTANT & NON-TOXIC PAINT!
• DURABLE ROBUST AND DESIGNED TO LAST
• NON-TOXIC AND EMISSION FREE
• FIRE RESISTANT
• EXCELLENT COVERAGE SAVING TIME AND MONEY

ULTIMATE SEALANT & ADHESIVE
DOES EVERYTHING OUTSIDE YOUR HOME!

• PAINTABLE
• SEALS UNDER WATER
• BONDS TO DAMP SURFACES
• ANTI-PICK AND FOOD SAFE
• CE MARKED FOR GLAZING,
SANITARY & PEDESTRIAN WALKWAYS

01484 421036 l www.graft.co.uk l

MULTI SEALANT & ADHESIVE
DOES EVERYTHING INSIDE YOUR HOME!

• PAINTABLE
• FIRE RATED
• INSTANT GRAB
• EASY TO APPLY
• 25 YEAR MOULD FREE GUARANTEE
• SEALS AND BONDS
• CE MARKED FOR SANITARY

/GraftSealants l

@GraftSealants

Produced and developed in the UK by Polyseam Ltd.

WWW.NHIC.ORG.UK
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BATHROOM MANUFACTURERS ASSOCIATION

Probably the most rewarding of
all home improvement projects
Choosing and installing a glistening new bathroom is probably the most
exciting of all of the home improvement projects any householder will ever
encounter. It is also the most rewarding, since the results will affect all of
the family, from the youngest to the most elderly, for years to come.
But it can also be the most
complicated since the ‘small room’
now contains some of the most
technically advanced products in
the home. So it follows, that to avoid
any possible pitfalls, all the newly
selected products should be from
well-known brands with superb
reputations for excellent customer
service, are of superb quality, and
utterly reliable. It is also important
that they should be installed by
competent and qualified tradesmen
who are fully trained, and know the
regulations.
The Bathroom Manufacturers
Association (BMA) is the longestablished and award-winning
trade association which represents
major manufacturers of bathroom
products, ranging from sanitaryware,
baths, taps, showers, enclosures,
accessories and furniture. The BMA
represents the interests of over 100
well-known bathroom brands trading
in the UK and members are bound
by its Code of Ethics. Members
of the association are continually
striving to bring the very best in
cutting-edge, technically advanced,
and energy and water efficient
products to market.
So how does a householder,
embarking on spending their hard
earned savings, know for certain that
they are choosing the best products
and installation services?
Conforming products
“Whether it’s a bathroom, a bedroom
or a bar of chocolate I always
advise people to buy from a longestablished retailer with a great
track record, selling well-known
branded products manufactured
by companies belonging to a trade
association,” says Yvonne Orgill,
PROGRESS I SPRING 2017

Chief Executive of the BMA.
“In my position, I would say that,
but it’s true! Any inexperienced
bathroom buyer can ensure peace
of mind (and an assurance of
getting things put right if they do
unfortunately go wrong) if the chosen
bathroom comes from a well-known
brand supported by a trade body
and produced to conform with all the
regulations.”
Bathroom products are required
to meet certain British Standards.
These standards are in place,
amongst other things, to ensure that
they perform as described and are
no danger to health. They should
also conform with the relevant
legislation and regulation.
Some standards are also
covered by the CE Marking
Regulations. The familiar
CE mark became legally
binding for sanitaryware
in 2013. Our laws now
state that those bathroom
products which are
covered by Harmonised
European Standards
must have the CE
mark fixed to the
product, instructions,
or packaging.
CE marking is
an indicator
of a product’s
compliance with
legislation. It is not a
quality mark but it does
indicate ‘fitness for purpose.’
The BMA works hard to
emphasise the importance of
CE Marking and ensures that its
members do follow the requirements.
Unmarked product could be an
indication of non-compliance and
therefore not fit for purpose.

In addition, bathroom products
could also be registered with the
European Water Labelling scheme.
This voluntary scheme, growing
daily is seen in 34 countries. It lists
10,000 products and has support
from 129 major brands, in its on-line
database. Each listing shows water
consumption, and where relevant,
energy consumption, characteristics.
Customers can choose which products
best meet their budget and lifestyle.
Competent installation
It is becoming more important
than ever that customers choose a
qualified and competent installer who
adheres closely to the regulations.
One of the best ways to select
a genuine and
competent installer
is to use The
WaterSafe Scheme
https://www.
watersafe.org.uk. This
national scheme helps
consumers find the
services of contractors
who are competent to
work in compliance with
the Water Regulations.
Competent contractors
work to set standards
and will carefully advise
clients and ensure that
the installation is the safest
possible. n

The BMA is committed to raising the standards of home
improvement in the UK, particularly for the smallest room.
Visit the website at http://www.bathroom-association.org.uk/
images/editor/Brochures_and_Fact_Sheets/Argos_Leaflet_
A4.pdf which is full of hints and tips and download the ‘5
Steps’ to the most efficient bathroom.

NATURAL CLASSIC
STAMFORD STONE

Why wait?
THE AWARD WINNING FORMULA
THAT WORKS!

• MASONRY • WALLING • BLOCK • WALL CAPPING • BALUSTRADING •
• FIREPLACES FLOORING & PAVING • AGGREGATES •
Timeless elegance, architectural integrity, inherent Britishness.
Expressed via the medium of natural, soft-toned stone.
Produced by an independent quarry near Stamford.
Stamford Stone has a pedigree offering of offering crafted,
carved and individually designed Lincolnshire limestone
products – the stone of choice for buildings ranging from local
cottages and manor houses, to mediaeval churches and the
Palace of Westminster.

01780 740970 | WWW.STAMFORDSTONE.CO.UK

VISIT OUR SHOWROOM AT
Swaddywell Quarry, Stamford Road, Helpston. PE6 7EL

The Award Winning
Paint & Varnish Remover
Tears through multiple layers of
paint & varnish incredibly fast!

EASY TO APPLY
NON-DRIP GEL FORMULA
REMOVES METALISED PAINTS
AVAILABLE SIZES
4L, 2.5L,1L, 500ml, 250ml

‘The brand you can trust’
St. Ivel Way, Warmley, Bristol BS30 8TY.
T. 0117 960 0060 F. 0117 935 2437
E. sales@barrettine.co.uk www.barrettine.co.uk
Gold winner of the DIY Week Decorating Product of the Year 2011.

WWW.NHIC.ORG.UK
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ENVIROVENT

Is the air quality in your
home making you ill?
We often hear on the news about how toxic the air outdoors is in some
areas, but did you know that the air inside your home can contain over
900 chemicals, particles and biological materials and can be up to 50
times more polluted than the air outdoors?

Most people are unaware of the
detrimental effect that poor ventilation
can have on both their health and the
fabric of their home. Poor indoor air
quality can lead to some allergies and
ailments, such as headaches, fatigue,
muscle pain and sinus problems.
What’s more, in the last 25 years,
the number of new asthma cases in
the UK has increased dramatically,
with asthma now affecting over 5
million people in the UK. There is
an increasing body of evidence to
support the theory that the design of
your home and the amount of time
that we now spend indoors are two
of the most significant contributors to
Britain’s current rise in asthma cases.
Why is this?
As we take measures to make
our homes more energy efficient
by adding improvements such as
double glazing, cavity wall and
loft installation, we also reduce
the amount of natural ventilation.
Effectively, the home is being ‘sealed
up’ and is unable to breathe. As a
result of this, high levels of humidity
are trapped inside the house leading
to condensation and mould issues,
which creates the perfect breeding
ground for the household dust mite
- a well-known trigger of asthma and
allergies.
Your health is also at risk from
other pollutants, such as Volatile
Organic Compounds (VOCs), created
by the use of aerosols, chemicals
from cleaning products and
formaldehyde found in furniture and
carpets. Radon is another pollutant
which could be making you ill. It is
a naturally occurring radioactive gas
PROGRESS I SPRING 2017

that can affect properties of any age,
type or size and is prevalent across
the UK. It accounts for the second
greatest number of lung cancer cases
in the UK, second only to smoking
cigarettes.
UK manufacturer EnviroVent
has an extensive range of ecofriendly ventilation systems
including the Mr Venty® Range of
whole house systems. They offer
a free, no obligation home survey
to recommend the correct type of
ventilation for the home.
The Mr Venty® Range works by
delivering fresh, filtered and clean air

into the property, gently ventilating it
to dilute high levels of humidity and
harmful household contaminants,
creating a healthy all year round living
environment.
Many asthma and allergy sufferers
have seen immediate benefits as
a result of having the whole house
ventilation system fitted. What’s
more, if you suffer from hay fever,
you will be pleased to know that Mr
Venty’s high-grade filters prevent
larger particles, such as pollen,
entering the home, providing
sufficient ventilation without the need
to open a window. n

To get your free ‘indoor air quality’ guide or to arrange a home survey
visit www.envirovent.com or call 0345 27 27 807.
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NATIONAL FEDERATION OF ROOFING CONTRACTORS

Raising the roof on home improvement
The roof is one of the most important elements of any home. Not only does it account for
around 20-30 per cent of the visible exterior, it determines the aesthetics for decades.
It also represents a sizable investment for any homeowner.
Whilst correctly installed roofs will
often last decades - and in the case
of natural slate, a lifetime - it is often
assumed that they require zero
maintenance or attention. However,
they are constantly in the frontline of
weather abuse, and regardless of the
roof’s age, ongoing maintenance and
repairs are a vital part of any home
improvement and maintenance plan.
In a fast-changing construction
environment, it can be difficult to
keep abreast of the latest legislation,
products, and developments, and
this is especially true in roofing. Who
better to help steer best practice
on all matters roofing and to ensure
homeowners receive tip-top service
and products than the National
Federation of Roofing Contractors
(NFRC)?
Celebrating 125 years, NFRC
is the UK’s largest roofing trade
association, and has established itself
as the voice of the roofing industry;
constantly adapting to change and
innovating to ensure its members
are always at the forefront. When
homeowners choose an NFRC
member contractor to carry out
improvements and repairs to their
roof, they have complete peace of
mind in the service provided knowing
that members are rigorously vetted
upon joining and every three years
thereafter. Homeowners can
also rely on a fair price and
a clear and concise
contract being
provided,

plus they can benefit from access
to expert technical advice and
warranties for larger repairs and new
roofs.
In addition to promoting its own
services, NFRC also endorses other
accreditation schemes designed
to benefit the home improvement
sector. For instance, members of
NFRC who carry out domestic work
are also automatically enrolled in
TrustMark - the only Governmentendorsed scheme for all trades in and
around the home. And, with statistics
showing a continuous increase in
the number of roofers’ details being
searched via its website, it’s a winwin for member contractors and
homeowners alike.
Having thoroughly vetted and
assessed all TrustMark traders,
homeowners can feel confident
that they are choosing a reputable
tradesperson. As well as providing a
credible and trusted search facility
for quality roofers, the scheme offers
a customer feedback and referral
service - often a deciding factor when
choosing a roofing contractor.
NFRC members are also fasttracked to join CompetentRoofer, a
scheme which helps homeowners
save both time and money when
re-roofing 50% or more of their
property, and ensures they comply
with the law in terms of

Building Control. Normally, under
the Building Regulations, the Local
Authority would have to be notified
a minimum of 48 hours before work
commences and an inspection
arranged. However, by choosing a
CompetentRoofer to carry out the
work, homeowners can save a fee of
£200 - £400, and they won’t have the
inconvenience of an inspector’s visit.
Homeowners also have added
reassurance that the work carried out
meets the exacting standards of the
Building Regulations and relevant
British Standards. Furthermore, they
benefit from a ten-year insurancebacked guarantee up to the works
value of £50,000 where the building
height is four stories or less.
Good trading practice, technical
competence and great customer
service all help instill customer
confidence and offer protection
against less reputable traders. By
promoting best practice in roofing
and working alongside other
accreditation schemes, NFRC is
certainly helping to raise the roof on
home improvement. n

WWW.NHIC.ORG.UK
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ADVERTORIAL:

COO-VAR

Identifying Damp & Condensation
- How can paint help?
Damp and condensation are common problems in a wide range of properties; Housing Associations,
Leisure Centers, Schools, Industrial Premises and Domestic Properties all suffer to some extent.
There are several methods to control the problems, but ideally one needs to discover the source of
the problem. Then it can be treated using the correct control method, let’s say an Anti-Damp or AntiCondensation coating in a ‘belt and braces’ approach to the problem. We hope the information given will
help understand the issues involved.

Damp and Staining
Help prevent damp and mould in
cellars or areas prone to residual
moisture problems using an AntiDamp paint. The product is based
on low odour oil based resins that
restrict water movement. The dry film
contains an additive which, when
wet, reacts to form a water screen
within the dry paint film. In addition,
unsightly mould is deterred by a film
protecting biocide. Obviously a paint
film will not solve the original cause of
dampness, be it a leak or other water
ingress, but it will solve many of the
associated problems. It is available in
White and will dry with a slight “matt
finish”; it is not completely “Matt”.
Ideal on cellars, outbuildings, low
rooms, any areas prone to dampness.
If required it can be subsequently
over-coated with both water based
and solvent based systems.
Condensation
Condensation is often accompanied
by mould growth, black or green
in colour, with no real sign of
any dampness within the wall.
Condensation often occurs around
windows, especially single glazed
where the temperature drop is large.
Cold spots often give rings or patches
of mould; often caused by an isolated
defect in solid walls.
Anti-Condensation paint is an
insulation type coating which helps
reduce the effects of the cause
of condensation; it keeps the wall
slightly warmer and hence helps
prevents condensation forming by
reducing the cold wall effect. These
coatings generally have a micro
texture and can be over coated with
PROGRESS I SPRING 2017

decorative paint which will not affect
their anti-condensation properties.
The micro texture, which is barely
visible, means you cannot repair the
wall in patches; you must coat either
the entire wall or whole sections
of wall. This prevents you simply
moving the problem to another patch,
for example, on an external wall.
Coo-Var would always recommend

analysis to discover the root cause
of the problem, but, both Anti-Damp
and Anti-Condensation paints are
a useful tool to have in the battle
against dampness and condensation.
Even in these modern days
where ‘one coat of one paint does
everything’, they should continue
to be an integral part of every
decorator’s emergency kit. n

For more information or technical advice on our products please contact the
Technical hotline on 01482 328053 or email info@coo-var.co.uk. To download
more information, visit the Coo-Var Website at www.coo-var.co.uk.
Follow us on twitter & Facebook for regular updates.

Anti-Condensation Paint
Anti-Damp is a stain Blocker for Interior use &
Our textured paint
designed
to preventadhesion.
the formation of
provides
excellent

Anti-Condensation Paint
condensation
FAST DRYING ü
WATER BASED ü
FAST DRYING ü
SUITABLE FOR WOOD, PLASTER BRICK, METAL ü
WATER BASED ü
LIGHTLY TEXTURED MATT FINISH ü
500ML. 1L & 2.5L
AVAILABLE
ü
SUITABLE
FOR WOOD,
PLASTER,
BRICK & METAL ü

LIGHTLY TEXTURED MATT FINISH ü
RESISTS DECOLOURING ü

Anti-Damp Paint

500ML. 1L & 2.5L AVAILABLE ü

Combines with moisture to preserve a dry paint layer
FOR INTERIOR & EXTERIOR USE ü
WATER BASED ü
FAST DRYING ü
PROVIDES EXCELLENT ADHESION ü
SUITABLE FOR DAMP SURFACES ü
PLASTER, BRICK & BLOCK ü
500ML. 1L & 2.5L AVAILABLE ü

It’s not just about the paint!
Cleaning,
preparation
and Repair

Floor, Sport
and
Line Marking

Safety
and Security

Hammercote
and Products
for Metal

Specialist
Paints

Varnishes
and Oils

Specialist
Primers

01482 328053
www.coo-var.co.uk
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GLASS AND GLAZING FEDERATION

GGF Helping Home Improvement
It’s not often a trade body takes a quantum leap to help its Members, but the
Glass and Glazing Federation has taken one such leap and changed the face
of the Federation.

The GGF’s consumer support
package now provides its Members
with entirely new benefits at no
additional cost to them and at no
cost to a “new” audience of millions
of homeowners looking for the best
advice and companies to improve
their homes.
Three years ago the GGF
reviewed its support for consumerfacing Member companies. The
review showed that over 80% of the
visitors to the GGF (trade) website
were homeowners looking for advice
and help, only to see technical
information that could not in any way
be described as consumer-friendly.
In late 2014, the GGF started
firming up the plans to improve the
benefits for its hundreds of Members
who operate in the domestic glazing
sector. What has transpired since
has been quite remarkable.
In 2015:
• In line with the (then
incoming) Consumer
Rights Act, the GGF
updated and redesigned its Consumer
Code of Practice and
applied for the Code
to be approved by the
Chartered Trading
Standards Institute
(CTSI) Consumer
Codes Approval
Scheme.
• The GGF revamped
its Deposit
Indemnity Fund
Scheme offering
homeowners free automatic
deposit protection making it the
industry’s best deposit protection
that safeguards deposit and
instalments of up to 50% of the
contract value or £12,500.
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• The Glazing Arbitration Scheme
(TGAS) is introduced to provide
an alternative dispute resolution
(ADR) option in the unlikely
event of the GGF Conciliation
Scheme not resolving a dispute
between a consumer and a GGF
Member.
• MyGlazing.com is launched
with articles offering the best
independent consumer advice
on glass and glazing. The site
also offers consumers;
- An inspirational ideas section
which shows consumers the
best of GGF Members work
- An energy saving calculator to
help consumers calculate how
much money and fuel can be
saved by installing energy
efficient glazing
- A unique national
consumer competition –
Window with a View
- A directory of the GGF’s
consumer facing Members
ensuring consumers find
the best companies in the
industry for their home
improvements
- A unique blog news and
information direct from the
GGF and its Membership
• To support MyGlazing.
com the GGF undertook
a consumer PR campaign
reaching over 100 consumer
media titles.
In 2016, the new robust GGF
Consumer package showed
huge progress on all fronts
• The GGF Consumer Code of
Practice was approved by the

CTSI Consumer Codes Approval
Scheme with over 570 GGF retail
outlets displaying the unique
approved consumer codes logo.
• MyGlazing.com reached over
120,000 unique users and
showed 221,000 page views
• The GGF Consumer PR
campaign reached in excess
of 28m consumers winning the
2016 Construction Marketing
Award (CMA) for best midbudget campaign.
The GGF cemented a great year
in November 2016 with special
recognition for its outstanding
services to the industry by winning
the G16 Award for Unrivalled
Excellence.

In 2017, the GGF’s 40th
anniversary year, the plans to
celebrate the landmark year have
been outlined and include a unique
historic timeline installed in the new
GGF offices in Southwark, London.
In amongst the celebrations,
the GGF has also recently set up a
new Political Strategy Committee to
tackle the many challenges ahead
in the political world such as Brexit
and the Government’s incoming
energy efficient initiative “Each
Home Counts”.
In the first 40 years, the GGF
has grown out of all proportion.
No doubt there will be many more
quantum leaps ahead for a trade
body that has a very simple motto –
“We exist for our Members”. n
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RECTICEL INSULATION

Raising Standards
Paul Forrester, Technical Services Manager at Recticel Insulation, explains how training
and development is central to the company’s drive for quality, and why they are looking
to the future of the construction industry as well as concentrating on the here-and-now.

The glue that binds the construction
industry is communication. With
so many parties involved on a
project - even the smallest house
extension - any breakdown in the
flow of information can lead to
delays, frustration and, worst of all,
compromises in the quality of the
finished work.
Since insulation products are the
biggest contributor to high thermal
comfort and low energy bills, it
makes sense for all of those parties
to have some confidence about the
products being used. Homeowners
working with an architect or builder,
for example, will trust the designer to
specify an appropriate solution and
the contractor to purchase it.
Most of us know that things
don’t always work that smoothly
and, perhaps unbeknown to
the homeowner, simple product
substitutions are commonplace.
They might be for reasons of product
availability, cost or quality, but as
long as the swap is for a like-for-like
product it won’t cause any issues.
Not everybody feels comfortable
making those simple swaps,
however, and if more complicated
questions start to be asked then
people can quickly feel out of their
comfort zone.

Ask the question
Working in the technical department
of a product manufacturer, that is
what we are here for: to give honest,
accurate and practical advice that
answers people’s questions. People
see us as the experts, and we are
proud of our reputation. At Recticel,
though, we believe an ethos of
raising standards includes better
sharing of knowledge and ideas.
For that reason, we support the
principle of Continuous Professional
Development (CPD) and have spent
the last three years developing a
comprehensive package of training
material. It covers diverse topics like
the performance of insulation and
calculating U-values, condensation
risk analysis, cavity wall and flat roof
insulation, and the performance
gap (why buildings fail to achieve
their designed performance levels).
We routinely deliver this material
to architects and other design
professionals, who must demonstrate
their commitment to a regular and
varied programme of learning.
That doesn’t mean our training
material is only for architectural
professionals. We use the same
material to train our sales team, who
can then go out and pass on the
key messages to contractors on site,
or branch staff of local merchants
and distributors. And while most of
it is in the form of a good old slide
presentation, we have written some
of the most important topics in an
article format that can be accessed
easily and for free by anybody.

It is not our intention to try and
make everybody insulation ‘experts’.
It is our intention, however, to raise
knowledge levels and improve the
confidence of people who deal with
insulation every day. That way, it is
more likely that the right products
will get used in the right situations,
in the right way, to achieve the best
possible results for all involved – and
particularly for the homeowner.
Look to the future
In addition to developing the
knowledge levels of people already
working within construction, it’s
important to keep an eye on the
future, and a separate development
for 2017 is our commitment to taking
on an undergraduate intern within
our thriving technical department.
Giving a year-long placement
to a student on a construction
related degree gives us the ability
to maintain our high standards of
customer service, and at the same
time positively influence someone
who is the future of our industry.
If we get our communication right
then the first of our undergraduates
will return to their studies in
2018 with a deeper appreciation
of the expectations on product
manufacturers, and of the issues
influencing the delivery of quality
new housing and the effective retrofit
of our existing building stock.
And, more importantly, the
construction industry will have
another voice in the ongoing
campaign to raise standards. n

For more information on Recticel Insulation’s technical services and educational
training material visit our profile page on the RIBA CPD website:
https://www.ribacpd.com/recticel-insulation/12624/overview/
E: technicalservices@recticel.com
T: 0800 085 4079.

WWW.NHIC.ORG.UK
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ELECTRICAL CONTRACTORS’ ASSOCIATION

How to stop households getting a shock
There are around 35,000 people injured by contact with mains electricity each year, and roughly 20,000
fires caused by electricity annually.

Safety issues now largely arise
from the range of new technologies
being used in homes, which older
electrical installations may not be
fully prepared for, which is a growing
issue given that the majority of
homes in the private rental market
were built before 1965.

Despite this, there is currently no
legal requirement in England, Wales
and Northern Ireland for private rented
properties to have regular electrical
safety checks. With 4.4 million
properties in the PRS in England
alone, this means tens of thousands of
people, including the very young and
elderly, are likely to be at risk at any
given moment.
In Scotland, mandatory electrical
safety checks by a fully qualified
electrician are required every five
years. Implementing this across the UK
would put homes in line with gas safety
requirements, cutting the number of
fires, injuries and fatalities caused by
electricity and outdated installations.
Introducing mandatory inspection
would cost in the region of £2.50 per
month, which is a small sum when you
consider the harm that can result. This
approach could also benefit landlords,

providers and housing associations, by
reducing the risk of accidents, thereby
helping with insurance premiums.
Progress on this issue is hopefully
not too far away – the government
liaising with industry on a new
approach, and the Communities
Secretary has the legal right to
enact change without new primary
legislation.
Electrical Safety First has been
leading the way on this important
issue, with support from many bodies
across the industry. The ECA fully
supports this agenda, and will continue
to push for positive change in the way
landlords ensure the safety of their
tenants.
Steve Martin,
Head of Technical
at the Electrical Contractors’
Association (ECA)

Embedding a culture of health and safety at work ramps up
Mark Hodson,
Partnerships Manager
at EC Insurance Company (ECIC).
ECIC is a keen supporter of the NHIC with
a commitment to working with partners
to raise standards and improve safety
generally. ECIC is a subsidiary of the
Electrical Contractors’ Association (ECA)
and whilst ECIC insures many electrical
contractors it also helps contractors of all
sizes across the building services sector
with insurance solutions.
Improvement projects come in all
shapes and sizes, and we have been
encouraged by reports at the start of the
year suggest that the building sector has
recovered to pre-2008 levels in some
regions of the UK. This is of course,
immensely positive news but with
demand for skills on the up, it is likely
that the use of subcontractors on projects

will increase, to help fill the gap. The
challenge for main contractors is twofold.
First, they need to understand how liability
responsibilities may differ when employing
bona fide vs labour only sub-contractors
and second, they need to ensure subcontractors meet their own standards for
health and safety on the site.
Labour only sub-contractors work
under the direction of the contractor who
typically provides tools and materials,
and the contractor’s duty of care
towards labour only sub-contractors is
therefore the same as to their own staff.
In contrast, bona fide sub-contractors
are generally deemed to be specialist
contractors who set their own systems of
work using their own tools and materials.
Importantly, a bona fide sub-contractor is
responsible for managing their own health
and safety risks for their element of the
contract.

However, as the main contractor is,
in most cases, accountable for works
undertaken by sub-contractors, they
retain responsibility for overall health
and safety. They must therefore satisfy
themselves of the adequacy of the
sub-contractors’ health and safety
documentation and ensure that they adopt
an embedded approach to health and
safety reflecting their own culture. This
would include checking the health and
safety performance of the people they
plan to use; giving them the health and
safety information they need for the work
and ensuring they have been provided
with everything agreed (e.g. safe scaffolds,
access to welfare etc.)
Most sites are complex places to
work and as a consequence, complex to
manage in respect of health and safety.
ecic.co.uk

EC Insurance Company Limited (ECIC) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Registered company number 1266206.
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OUR ESTIMATING
SOFTWARE TAKES
THE STRAIN
OUT OF PRICING
BUILDING WORK

Instead of taking
8 hours to price a
4 bedroom house
do it in just
45 minutes with
our easy to use
software!

WHETHER IT’S A
SMALL BUILD OR
LARGE PROJECT
EASY PRICE PRO
ENSURES ACCURACY
AND SAVES TIME
AND MONEY.

PLUS enjoy
the benefits of
our automatic
reports proven
to win more
work!

Easily create
comprehensive
and clear report
and let scribbled
quotations
a thing of the
past.

Email your plans to info@professionalestimates.co.uk
for a free quotation!
w.www.easypricepro.com
t.03333 321518
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LOCAL AUTHORITY BUILDING CONTROL

Raising Standards In Building Control
Building work which is done to improve people’s homes will generally be subject to
Building Regulations, made in England under powers given in the Building Act 1984.

The Regulations themselves are
not standards, being instead
requirements to make reasonable
provision to ensure people are kept
safe and healthy in and around
buildings and dealing with other
objectives such as energy efficiency
and accessibility. They are backed
up by Approved Documents which
set out the Government’s view on
how the requirements can be met;
other options can be acceptable
provided they provide an equivalent
level of protection and are approved
by a building control professional.
The Approved Documents are not
themselves standards in the strict
technical sense, but they do draw
heavily on British and European
standards in the advice they
contain. So when these standards
are updated to reflect technical
or policy developments then the
Approved Documents too need to
be brought into line. And of course
where Ministers decide to update
PROGRESS I SPRING 2017

the Approved Documents for policy
reasons, or even introduce a new
Part such as the one dealing with
physical infrastructure for highspeed electronic communications,
then such standards often provide
the basis on which to regulate.
But technical standards are not
the only ones which are important in
building control. There should be –
and are – standards of performance
which building control bodies
should meet. This is particularly
important in this field because for
the last 30 years building control is
the one regulatory service in local
government where councils are in
direct competition from the private
sector. If a homeowner is having
building work done, he or she can
choose to have the building control
done by the council or a private
sector “approved inspector”.
Whilst believing that competition
in building control leads to increased
efficiency and better customer

service, the Government recognised
that there was a danger, particularly
in times of economic difficulty, of
cut-throat pricing leading to an
inadequate level of protection.
They therefore set up the Building
Control Performance Standards
Advisory Group (BCPSAG), now
a sub-committee of the Building
Regulations Advisory Committee
(BRAC), to advise both private and
public sector building control on
the standards they should meet.
Such performance standards were
first set out in 1999, and have been
updated periodically subsequently,
most recently to include new
requirements about site inspection
records.
The issues covered by the
standards are policy, performance
and management systems;
resources; consultation; preapplication advice; assessment
of plans; site inspections;
communications and records;
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‘‘

Approved Inspectors
are regulated by
the Construction
Industry Council
Approved Inspectors
Register (CICAIR).
They are required
to comply with a
Code of Conduct,
which has recently
been reviewed and
strengthened.

‘‘

business and professional ethics;
and complaints procedures. In
addition, all building control bodies
are asked each year to submit
performance indicators covering
process management, complaints
handling, a breakdown of building
control work, and staff resources.
Approved Inspectors are
regulated by the Construction
Industry Council Approved
Inspectors Register (CICAIR). They
are required to comply with a Code
of Conduct, which has recently been

reviewed and strengthened. They
are also subject to periodic audit as
to whether they are complying with
the performance standards.
LABC too has a Code of
Conduct for its members, the 320
local authorities in England and
Wales which have building control
responsibilities. At the present
time, new performance standards
for these building control teams
are being drafted by LABC, to
supplement those laid down by
BCPSAG.

So there is much happening to
improve the performance of buildings
through tighter Building Regulations
and of building control bodies who
seek to ensure compliance with those
technical requirements. This is timely
as recent reports from the All Party
Parliamentary Group on Excellence
in the Built Environment and others
have shown that completed building
work does not always meet the
standards it should, which is greatly
upsetting to those homeowners
affected. n

WWW.NHIC.ORG.UK
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CORGI SERVICES

Conquering the Carbon Monoxide killer
Preventing carbon monoxide poisoning through evidence based research and data collection
The Gas Safety Trust (GST), established
in 2005 as a registered charitable
body, is the UK’s leading gas safety
research charity with the key objectives
of: further improving gas and fossil
fuel safety for the public and industry
throughout the UK, and reducing the
incidents of death and serious industry
from carbon monoxide (CO) exposure.
The Trust is generously funded by the
gift aided profits of CORGI Services
Limited. Since 2013 we have awarded
£1.5 million to a variety of programmes
and projects relating to CO poisoning.
Our research strategy focuses
on funding several strands of CO
related research in order to provide
the underpinning empirical evidence
needed to support improved awareness
and understanding of the effects of
CO. We recognise that cooperation and
a collegiate approach is necessary to
tackle such a misunderstood issue as
CO poisoning, especially poisoning at
low levels.
Currently, we provide funding,
advice and support to a range of
research personnel from within the
community currently undertaking CO
related research. The researchers
involved are from universities, fire
and rescue services, accident and
emergency services, coroners, and
fuel poverty organisations helping low
income households. Their projects
range from identifying the physiological
and chemical characteristics of
CO; possible links between CO and
neurological conditions; CO awareness
in the leisure environment; and CO
emissions from solid fuels – all areas
where more knowledge is needed.
The Trust makes the research
findings accessible to all through the
GST CO Portal – an online resource
housing information, updates and
learning from research into CO. A
key resource within the portal is the
Downstream CO Incident Data Report
(DIDR) database. This database
contains details of accidental CO
poisoning incidents in Great Britain
associated with the use of mains
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natural gas and piped Liquid Petroleum
Gas (LPG) in the home.
Over the past 20 years, the DIDR
reports have listed over 80 reported
deaths related to CO poisoning, and
recent data shows that during the
2014/15 winter period, there were four
fatalities in elderly people over 80 years
of age, from three separate incidents
involving piped natural gas. All three
incidents were linked to very old, open
flued appliances.
Through identifying gaps in CO

knowledge, funding research and
making the findings widely accessible
via resources such as the GST CO
Portal, we aim to help raise gas safety
awareness standards across a number
of industries.
We are looking to forge partnerships
for research across academia,
the medical professions, the built
environment and the energy industry
and would welcome any discussions
with the NHIC about how both our
shared agendas can be furthered. n

Gas Safety Trust
W: www.gassafetytrust.org
E: info@gassafetytrust.org
CORGI Services Ltd donates its profits to
support the Gas Safety Trust.
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Are You a Bright Spark with Electrical Safety?
To put your mind at ease, ensuring your electrics are safe is crucial. As a landlord or tenant, if you
haven’t checked the electrics of a property in quite a while it may be time to start thinking about
having the rented property inspected.
Regular electrical inspections could be
the difference between life and death,
with electricity being amongst the
main causes of fires in the UK.
You may even question this if you
own your own home and when you
should have that inspection carried
out? Some problems may not be
obvious until it’s too late.
Another thought may be “How
am I supposed to know if something
is wrong in the first place?”. The
best way to ensure your electrics
are safe is to have an Electrical
Installation Condition Report
(EICR) carried out.
Assessing the existing
electrical installation within a
property and describing its
condition is reported under
an EICR. This then confirms,
whether or not, the electrical
installation is in a safe condition
for continued service.
This can cause confusion
amongst many non-electrically
trained people as to what may make
a “satisfactory” or “unsatisfactory”
EICR due to interpreting the copious
amounts of jargon that may be found
in lengthy and technically detailed
documents.
Following an unsatisfactory EICR,
might possibly have no means to
provide the property owner with a
complete satisfactory installation
record following the certification and
accomplishment of any required
works.
Be in with-the-know and select the
right tradesperson
As a recommendation to solve this
issue, NAPIT, a Government approved
Competent Person Scheme operator
for installers across the building
services sector, have produced an
“Electrical Installation Safety Record
Summary” that NAPIT members can
supply to help and advise clients
such as homeowners, landlords and

tenants on recognising
the condition of their
property’s electrics.
“By creating the
Electrical Installation
Safety Record Summary
NAPIT aims to provide a
document to bring together
all elements to ensure safe
electrical installations,” said
Frank Bertie, NAPIT Trade Association
Chairman. “The primary purpose of
the summary is to provide an easy
to understand cover sheet for an
EICR and to provide a way for an
unsatisfactory EICR to be married
up with the certification following the
successful completion of all required
works. NAPIT electricians who are
registered to carry out EICRs can
provide this document.”
Have no doubts and be sure to
know you have your property kept
to the safest standards. NAPIT
Registered Electricians all meet strict
qualification requirements and are
regularly assessed to ensure their
ongoing competence.

Improving electrical safety in the home
with Electrical Safety Roundtable (ESR)
The ESR is a leading industry forum
which discusses potential solutions to
improve electrical safety in the home
and has a set of Home Safety Guidance
Documents available to help you take
a few simple steps to ensure your
property is protected.
“Ignorance is incredibly dangerous
when it comes to electrical safety.
Simple checks using these documents,
like making sure there are no signs
of damage to electrical sockets and
eliminating trip hazards, can save lives,”
says Chris Bielby, Chairman of the ESR.
“The Home Safety Guidance
Documents give householders useful
reference tools for checking their
property and encourage the use of
competent, registered electricians for
any work carried out.”
For the peace of mind that comes
with hiring a NAPIT Registered
Electrician, search in your local area
using the search facility at www.napit.
org.uk/member-search.aspx or call
0345 543 0330. n

For further information and some useful advice from the ESR,
visit electricalsafetyroundtable.co.uk and you can access the Home Safety
Guidance Documents at homesafetyguidance.co.uk.

WWW.NHIC.ORG.UK
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SCHUECO

Schueco: form and function in perfect harmony
The systems Schueco produce for the residential market are only one part of their business. Founded
in Bielefeld, Germany, in 1951, Schueco are a global company responsible for the aluminium façades,
windows and doors on many of the world’s most prestigious buildings.
Schueco are proud of their reputation
for unrivalled engineering, system
design and customer service that has
made them the company of choice for
top architects and designers the world
over.
And you’ll find these same qualities
in The Schueco Contemporary Living
Collection, a range of highly insulated
systems designed specifically for
domestic homes. That’s because,
whatever the size of the project,
Schueco devote the same care and
attention to ensuring their products fully
satisfy the demands of their customers.
Doors that open easily; windows
that shut tightly; façades that take your
breath away. And being aluminium
they’ll never need painting, only
minimal maintenance – and eventually,
at the end of their long, long life, they
can be completely recycled.
It’s a responsible attitude from a
responsible company that cares about
everyone’s shared future.
Just one touch tells you all you need to
know about a Schueco sliding door
The moment you open a Schueco
sliding door – whether it’s a straight
slide, tilt-and-slide or folding system –
you know you’re dealing with quality.
The solid feel of the frame and the
effortless ease with which it glides
open make that instantly clear.
Years of experience and close
attention to design detailing mean that
a Schueco system combines quality,
form and functionality in a single
harmonious whole.
And that’s something you’ll really
appreciate on a chilly autumn evening
when you realise how the superb
insulation of a Schueco sliding door
minimises both heat loss and external
noise to leave you feeling snug and
warm.
And of course you’re also totally
secure thanks to the option of a multipoint locking system that provides
excellent resistance against intruders.
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Open up your world with Schueco folding
doors
Everyone loves being in the open air,
especially when the sun shines.
And when you install one of
Schueco’s folding/sliding doors – which
allow a clear opening of as much as 95%
- you can enjoy that sensation inside as
well as outside your home, all day long.
It’s a fabulous, liberating feeling.
Which is reinforced by the design options
available: you can specify not only the
colour (and there are plenty to choose
from), but also whether the leaves glide
inwards or outwards to stack.

Every folding door is thermally
insulated with close-fitting, weathertight
gaskets to eliminate draughts.
Precision-made rollers and a top guide
mean that even a door system with
multiple leaves is easy to operate.
In addition, being highly
engineered, a Schueco folding door is
exceptionally strong and dependably
secure despite elegantly slim frames
and narrow face-widths.
For German engineering made in
Britain, there’s only one name.
www.schueco.co.uk
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B2B creativity:
why ‘just good enough’ won’t pay off
Dudley Masters, Account Director, Acumen Marketing Communications

OK, so we are in the middle of (or
at the beginning of?), the biggest
period of change that the marketing
communications business has ever
seen. But does that mean we are
getting so swept along by the delivery
technology that we have lost sight of
key fundamentals?
Just stop and take a look!
Look through a selection of
b2b journals or b2b websites or
online services and, whilst there
is some creative excellence out
there, the proportion of the downright `ordinary` is growing even
greater. It`s understandable,
maybe, when every b2b marketer is
stretching their time, their focus and
their budgets over the innumerable
market communication opportunities
now to be considered. So, if the time
and budget you invest in creativity
needs to be less and if the result
does the job, then why spend more?
Because it`s about effectiveness!
Now that online content in particular
is becoming ubiquitous and search
more selective, we need to be
thinking constantly about the initial
impact and the emotional aspects
of the messaging because buying
is, as we all know, not only about
information and rational decision
making.
It means that marketing
propositions and creative treatments
that are just plain ordinary are
not likely to successfully build
positioning or maintain an effective
company or brand personality. And
thousands of words of helpful advice
or technical video`s enabling selfhelp with product selection, although
very important, are not going to,
necessarily, meet your buyer`s
subliminal needs, especially when an
on-going relationship is needed.

The perception of your company
or brand as progressive/dynamic/
customer focused/innovative/stable/
reactive (or other attributes) is
often what tips the balance in your
favour….. and this needs great
creative expression!
Re-visit the process
Re-visit your competitive proposition
because this is fundamental
in influencing buying psychology
and as a starting point for your
creative brief. It needs to offer `your
promise` in the most powerful and
versatile way and has to be effective
across a variety of decision-makers
and influencers and maybe your
future product mix too.
Then think about your content
strategy and how you can
implement it to support and justify
the proposition that will set you
apart. Maybe adding an extended
guarantee, an extra service, inhouse training – you get the picture!
When it comes to that allimportant aspect of creative
expression, the old values

of relevance, impact,
memorability, simplicity and
continuity should underpin your
creative brief and help establish a
platform for your positioning and
market perception.
Devising a powerful, motivating
and memorable creative concept
and execution isn`t easy, but
when you have, it can make a
huge difference to the success of
your marketing communications
activity. Allocate enough time to
prepare a professional creative
brief and to finding the right team
to explore the execution, then
your marketing investment is
much more likely to inspire your
prospects and build your sales.
Getting your programme in balance
Marketing communications
have changed forever, but great
creativity still needs to be the
bedrock on which your content and
in-bound programmes are based
and, of course, outbound too. n
www.acumen-communications.com
WWW.NHIC.ORG.UK

24
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Helping homes become energy smart
Technology is transforming British homes, helping to put us in control of our energy use and our bills.
But what is available and how can it make our lives easier and our homes more energy-efficient?

People often think that smart homes
are really technical or only for the
super-rich, but what they’re actually
about is making people’s lives easier
by saving them time and money.
One of the first products to put
people in control of their energy use
and their bills is smart meters. British
Gas is leading the smart meter rollout, replacing all of their customers’
existing standard gas and electricity
meters with smart meters in homes
and small businesses across Great
Britain by 2020.
Smart meters come with a smart
energy monitor that shows how
much gas and electricity is being
used in pounds and pence which
give people greater control over
their energy use. Smart meters
PROGRESS I SPRING 2017

send meter readings automatically
to the customer’s energy supplier,
which means an end to manually
submitting meter readings and
receiving estimated bills.
The connected home
Beyond smart meters, there’s a
whole generation of smart products
and services that are designed to
make running our homes easier by
allowing us to communicate with and
control our appliances - anytime,
from anywhere.
We’ve all had that gut-wrenching
feeling when we’ve left the house
and can’t remember if we’ve turned
the iron off or not. Thankfully,
technology is now doing away with
such worries by enabling us to check

our appliances and control them
remotely, taking us one step closer
to having a smart and connected
home.
Products like Hive Active Plug™,
for example, allow you to control your
gadgets remotely over the internet
using your smartphone, laptop, or
tablet.
But it isn’t just appliances that
can be controlled, being able to
adjust things like your heating and
hot water is all part of having a
smart, efficient home.
Hive Active Heating™ lets you
set heating and hot water schedules
remotely using the Hive app. This
means that if you want to warm up
the water on your way home from
work, ready for a hot bath when you
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Intelligent appliances
While there’s a huge focus on
putting people in control of their
appliances and energy use, a great
deal is also being invested in making
technology more intelligent so it
can communicate with you directly,
and let you know when something’s
wrong.
One technology that has emerged
from this trend is the British Gasdeveloped, Boiler IQ. The technology
works by constantly monitoring the
boiler and sending data directly to
British Gas. As soon as a fault is
detected, you’re alerted by text and
then phoned to arrange an engineer
visit, offering peace of mind that
your home will stay warm, safe and
working all year round.
It’s clear that technology is
transforming the way we live, and
looking at how far we’ve come
already, who knows what the future
might hold.
For more information on Hive,
visit: https://www.hivehome.com
To find out if you’re eligible for
gas and electricity smart meters or to
find out more about the benefits of
smart meters, visit: www.britishgas.
co.uk/smart
About British Gas
British Gas is Britain’s leading
supplier of energy, delivering to more
than 10 million homes in Britain,
and more than 400,000 businesses.
We offer the highest quality services
to both UK homes and businesses,
provided by more than 8,000 highlytrained engineers. We also provide
a range of innovative products and

services including smart meters,
Hive smart home products and
the on-demand, online tradesman
service, Local Heroes.
About Smart Meters
Smart meters replace existing
standard gas and electricity meters
and will be introduced in homes and
businesses as standard by 2020.
They come with a smart energy
monitor that displays how much gas
and electricity is being used, and its
cost in pounds and pence, in nearreal time. That information is shared
with energy suppliers automatically,
putting an end to estimated bills and
meter readings for customers with
credit meters, who pay by Direct
Debit or quarterly by cash, cheque
or card. British Gas is currently
trialling Smart Pay As You Go with
customers using prepayment meters.
That will mean customers will be
able to see their current balance
and how much credit is remaining
on the smart energy monitor. They
will also be able to top up online, by
smartphone app, over the phone or
by visiting a local shop. British Gas is
also trialling apps that enable smart
meter customers to get information
about their energy use on their
smartphone. The information from
smart meters gives customers a
greater understanding of how they’re
using their energy.
About Hive
The Hive brand is a British Gas
Innovation. Hive Active Heating™
was launched in 2013 to let people
control their heating and hot water
from their mobile, tablet and laptop
and is the UK’s leading smart
thermostat. The Hive family of
products and services has grown
to include smart lights, plugs and
sensors. With over 500,000 hubs
having now been sold in the UK,
more and more people are enjoying
the Hive smart home experience. n

‘‘

Beyond smart
meters, there’s a
whole generation of
smart products and
services that are
designed to make
running our homes
easier by allowing
us to communicate
with and control
our appliances
- anytime, from
anywhere.
We’ve all had that
gut-wrenching
feeling when we’ve
left the house and
can’t remember
if we’ve turned
the iron off or
not. Thankfully,
technology is now
doing away with
such worries by
enabling us to check
our appliances
and control them
remotely, taking us
one step closer to
having a smart and
connected home.

‘‘

get in, it can be done with the click
of a button.
The app also includes other
features like a holiday mode, a
heating and hot water boost and
Frost Protection, which activates
when the temperature dips below
7°C to help prevent frozen pipes.
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What everyone considering
retrofit CWI should know
The UK insulation market is currently showing an increased trend
for the removal/extraction of existing cavity wall insulation (CWI)
in houses where it was fitted up to 25 years ago.

PROGRESS I SPRING 2017

moisture. However, mineral fibre/
wool does retain moisture and
therefore does adversely affect
the performance of the product.
Consequently, a lot of mineral fibre/
wool being extracted is emerging
soaking wet due to the unsuitability
of this material for geographically
exposed locations. When that
unsuitability of the material is
judged alongside the risk of error
and potential variations during
installation, it is no surprise that so
much mineral fibre/wool is being
removed due to voids and damp.
More alarming within the industry
is that whilst research and modern
testing proves that EPS reacts more
favourably to long-term, severe
weather conditions, Government
schemes fail to recognise these facts
and funding is being repeatedly
cut and pushing some installation
companies towards cheaper but less
suitable fibre products, purely for
economic reasons.
Consequently, lessons are not
being learned and mistakes are
being repeated. There are even
instances of companies extracting
defective and damp fibre and
replacing it with yet more fibre.
The simple and only solution is
to ensure that EVERY house has the
correct product installed so that long
term benefits can be enjoyed by all
and the industry is serving the public
to the best of its ability.
It is also of the greatest importance
that those requiring information
regarding the suitability of any
cavity wall insulation, be they Local
Authorities, Housing Associations or
private individuals, have access to
all information, so they are enabled
to make fully informed decisions
based on the suitability of the various
available materials. n

‘‘

The simple and only solution is to
ensure that EVERY house has the
correct product installed so that long
term benefits can be enjoyed by all
and the industry is serving the public
to the best of its ability.

‘‘

The two most common reasons for
the removal is where the insulation
has been poorly fitted or where
an incorrect material was fitted in
geographically exposed areas.
One such exposed area is South
Wales, which has been classified
as being severely exposed to rain
and wind. Therefore, only certain
products, such as polystyrene
bead (EPS), should have been
used. However, because of the
high demands for CWI during the
last 15-20 years under schemes
such as CERT, and to ensure that
Government targets were met, most
of these houses were insulated
with any material regardless of its
suitability for exposed areas. We
are now seeing the aftermath of this
poorly controlled practice to those
houses where it was fitted. Even
more alarming is that flooding of
areas within the UK in general is
becoming more frequent and so
exacerbating the problems.
Mineral fibre/wool provided a
very economic and quick installation
for many companies. When fitted
as per the specifications it also
serves a purpose within the industry.
However, the end result i.e. the
quality of the entire installation does
rely very heavily on the individual
on-site technician who must decide
the density and amount installed for
each property.
EPS removes this dilemma as the
density is set at production stage
and cannot be altered. EPS is also
ideal for larger cavities or hard to fill
cavities where EPS’s superior stability
and flow characteristics avoids any
collapse of insulation and ensures
complete filling of the cavity. This
provides for a more consistent onsite installation.
EPS is not adversely affected by

27

PRODUCTS AND SERVICES

NEW GRIPFILL XTRA FROM EVO-STIK –
XTRA GRIP, NO SLIP

PICTURE THE PERFECT PANEL

EVO-STIK has launched GRIPFILL XTRA, a new high strength, instant grip
adhesive that will stick to most building surfaces with no need for pinning.
With all the qualities of the trusted GRIPFILL, XTRA has been specially
formulated to prevent slippage, with a bond that grows stronger over time. It can be
used indoors and outdoors with excellent gap filling properties that accommodate
uneven surfaces, and is resistant to both water and temperatures of up to 70°C.
“When it comes to choosing an adhesive, we learnt from independent research
that over 80% of tradespeople want instant hold, no pinning and no slippage,” said
Sam Brockley, Product Manager for EVO-STIK’s trade grab adhesives.
“We’ve listened to this feedback and, building on GRIPFILL’s unrivalled
performance for strength build-up, we’ve developed a new high strength, instant
grip adhesive that will stick virtually anything to anything without the need for
pinning.”
For further information, please contact T: +44 (0)1785 272625.
E: customer.service@bostik.com

Call 01786 812 921 or visit www.norbord.co.uk or www.sterlingosb.com.

ENGINEERED SOLUTIONS ARE TAKING OVER
FROM NATURAL WOOD

NORBORD’S TRADE STATISTICS INDICATE THAT
SALES OF OSB IN THE UK HAVE OVERTAKEN
IMPORTS OF PLYWOOD FOR THE FIRST TIME

In an age when nearly all building products are mass-produced, natural timber has
a unique position in the industry.
Timber is a natural product and like all products of nature it is neither consistent
nor guaranteed free of defects. Prone to warping, twisting and splitting, sawn timber
is still widely used – understandably so, as it is relatively cheap, easy to work and
both light and strong. Yet today’s building industry expects high levels of precision
and for structures to be right-first-time. Natural timber cannot deliver reliably on this.
The response of the industry has been to develop engineered wood products –
materials which, instead of being hewn out of solid wood, are manufactured by
bonding small pieces of wood fibre together to produce a homogenous product.

David Connacher,
Norbord Brand
Manager

Today’s wood panel products are among the best-known examples of engineered wood. Medium
Density Fibreboard (MDF) is made by mixing sawdust with a strong resin and curing it under pressure
to create a solid board with a smooth and consistent texture all the way through. Production of
particleboard achieves a similar effect by using larger wood particles. Both these products are free of
defects and are easy to work with.
Oriented Strand Board (OSB), however, provides the best example of how timber’s natural strength
can be exploited and even enhanced through an engineered process. Thin flakes of softwood fibre,
coated with a resin binder, are laid down in layers to create a deep bed of loose fibres.
For further information, call 01786 812 921 or visit www.norbord.co.uk.

Norbord’s new SterlingOSB campaign, designed to promote
sales of SterlingOSB panels through builders’ merchants, is
focused around a theme of the product being “a great deal
better”, and hosts a builders’ competition where weekly prizes
can be won.
Designed to highlight SterlingOSB’s strengths in a host of
construction tasks, the campaign uses icons so builders and
merchant staff can identify at a glance what the panel can do.
For the first time, OSB sales are ahead of plywood sales;
as it is more cost-effective, homegrown and can do almost
everything ply can do, it’s not hard to see why!
The simple icons highlight strength, consistency, performance
in humidity, and various applications including walls, roofs
The campaign uses
and site hoardings. In addition, SterlingOSB has become a
fashion statement, used decoratively as well as structurally in retail and hospitality icons so builders
and merchant staff
environments.
can identify at a
David Connacher, Norbord’s Brand and Communications Manager, comments: “As
glance what the
market leader, we want to continue to provide merchants with the support they need
panel can do.
to help their customers see the benefits of SterlingOSB. The icons provide a quick
and easy way for merchants and builders to see the main benefits of the product;
as a reminder for those who use the panel, and as an information piece for those who may not have
considered it before.”

Latest statistics have highlighted that sales of OSB in the UK have exceeded
those of imported softwood plywood for the first time. This indication is
derived from Norbord’s own production and sales figures of SterlingOSB, plus
OSB statistics available from EuroStat and data on plywood imports from HM
Revenues & Customs. Theresa-Marie McConnachie, Norbord’s Business
Norbord’s
Intelligence Manager, said: “Our latest analysis, based on year-to-date November
SterlingOSB is
statistics, shows a definite rise in OSB substitution over plywood. The latest monthly
the
only OSB
update from the Timber Trade Federation, Timber Statistics February 2017, backs up
in
our view that OSB has overtaken plywood in the UK as it highlights how year-to-date manufactured
the UK.
November softwood plywood imports are down.”
In the eleven months from January to November 2016, softwood plywood imports have decreased by
2.5% compared to the same period in 2015. In comparison, OSB imports dropped during the January to
November 2016 period, posting over 5% decrease in volume compared to the same period in 2015. The
TTF Statistics also highlights that OSB exports increased by over 19% in the same period.
The weakening of sterling on international currency markets, following the Brexit referendum in June
2016, obviously had a detrimental effect on plywood imports.
SterlingOSB is the only OSB manufactured in the UK, and therefore remains unaffected by the current
currency situation. Over the past 30 years, since Norbord first started producing OSB at the Inverness mill,
the company has made a considerable investment in positioning OSB in the marketplace as a replacement
for plywood.
Call 01786 812 921 or visit www.norbord.co.uk or www.sterlingosb.com.

Cis Payroll is NOT black and white
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HUMII-BLOCK
DAMPROOF FILLER
FOR WET MASONRY
STOPS DAMPNESS KEEPS THE
SUBSTRATE WATER VAPOUR
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