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The Nation's Homes: Key Facts

In 2015, a fifth of dwellings (19% or 4.6 million homes) failed to meet the Decent Homes Standard, a reduction 

of 3.1 million homes since 2006, when 35% of homes failed to meet the Decent Homes Standard

The private rented sector had the highest proportion of non-decent homes (28%) while the social rented sector 

had the lowest (13%). Among owner occupied homes, 18% failed to meet the Decent Homes Standard in 2015

Across all tenures, the proportion of non-decent homes declined steadily between 2006 and 2015, with year- 

on-year improvements each year until 2014. No such decline was observed between 2014 and 2015

In 2015, about a million homes (4%) had problems with damp, compared with 2.6 million (13%) homes in 1996
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Fuel Poverty

Living Standards

There are around 23.5 million homes in England

Owner occupation remained the largest tenure group, 

with 14.3 million households, representing 63% of all 

households in 2015-16 

The private rented sector remains larger than the 

social rented sector

The private rented sector accounts for 4.5 million or 

20% of households

The social rented sector accounted for 3.9 million 

households or 17% of households 

In 2015 28% of dwellings had an energy efficiency 

rating of A-C, up from just 5% of dwellings in 2005 

Almost half (48%) of dwellings in the social rented 

sector had an energy efficiency rating of A-C 

compared with 26% in the private rented sector and 

24% of owner occupied homes 

In 2015-16, 2.1 million households had moved home 

in the previous 12 months

How We Live

Owner Occupied 
63%

Private Rented 
20%

Local Authority 
7%

Housing Assoc 
10%

In 2014, the number is households in fuel poverty in England was 2.38 million, representing around 10% of all 

English households. This is an increase of 1.4% from the previous year

Households with lower energy efficiency bands have a higher likelihood of being fuel poor

Households living in the private rented sector have the highest prevalence of fuel poverty whereas owner 

occupied have the lowest, however owner occupied households have the largest fuel poverty gap

All Dwellings 
23.5m

Source: EHS, dwelling sample

 Source: English Housing Survey, Headline Report, produced for DCLG 2015 - 2016 

  Source: Annual Fuel Poverty Statistics Report, England, produced for DECC 2016 

Source: English Housing Survey, Headline Report, produced for DCLG 2015 - 2016 



We've helped turn things around

Our total UK housing stock is 

over 25 million and amongst 

the oldest in Europe.  A 

substantial number of homes 

are already over 100 years 

old, and probably, will still be 

providing roofs over peoples 

heads in another 100 years. 

Although there has been a 

significant improvement on a 

decade ago, in England alone 

there still remain 4.6 million 

homes, almost 20% that are 

way below par an classified as 

non-decent. 

It is widely accepted that we 

need to build more new 

homes. The consensus is that 

we need from 225,000 to 

275,000 or more new homes 

each year to keep up with 

population growth and start to 

tackle years of under supply.  

It's more than 40 years since the National Home Improvement Council was launched at a time

when Britain's housing stock was in a very sad state.  Over the years we have campaigned,

lobbied and raised the roof on renovation and helped to turn housing around. 

But there is still much to be done and new challenges to address, such as the demographic

demands of an increasing population, energy efficiency and carbon emissions, fuel poverty and

the housing requirements of an ageing society. 

In fact, the need to raise awareness and standards of home improvement is never ending. 

Members of the NHIC make a real contribution to the future development of the nation's homes

and help stimulate the economy in their own area of expertise.
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The new build housing industry, 

which has on average since the 

1970's only built 160,000 new 

homes each year is never going 

to meet this demand, but by 

changing, renovating and 

improving our existing properties 

there is a good chance that the 

requirement could be 

substantially fulfilled. 

In addition, across the UK there 

are some 1 million premises, 

including above high street 

shops, in hotels, pubs, churches, 

chapels and even multi-storey 

offices that are ready and waiting 

to take on a new role and 

provide much needed housing, 

economically and efficiently. 

This alongside the improvement 

and renovation of over 1 million 

empty homes will go along way 

towards meeting demand. 

With over 20% of the nation's 

total carbon emissions coming 

from the domestic housing 

sector, raising energy efficiency 

standards is a major challenge. 

72% homes have an energy 

rating of D or below and only 

24% of owner occupied homes 

have an energy rating of A-C. 

While these figures are better 

than previous decades, there is 

still much to be done to better 

insulate and ventilate homes. 

Through its members the 

National Home Improvement 

Council is up to the task ahead 

and continues to strive towards 

maintaining the highest 

possible housing standards for 

today, and even more 

importantly, for tomorrow!

The task ahead



OUR MISSION IS:
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ToIMPROVE 

 
LIVING STANDARDS 

ANDREDUCE 
FUEL POVERTY THROUGH THE

VIBRANT MODERNISATION AND RENOVATION OF HOMES



The NHIC at a glance 

The NHIC strongly advocates home modernisation in line with energy efficiency and carbon reduction

targets and plays a major role in raising the standards in the home improvement industry. 

It is a vibrant membership organisation whose members are at the heart of a high quality and

effective home improvement sector in the UK. 

There is also an NHIC Educational Trust which was formed in 1980 to complement the activities of

the NHIC to further the education of the general public in energy efficiency, restoring and maintaining

homes as a contribution to improving the nation’s housing stock. Currently, the Trust is closely

involved in reducing fuel poverty.  

In the early years the NHIC’s main activities concentrated on lobbying government, research and co-

operation with private and social sector housing. Today, the emphasis is also on raising the profile

standards of energy efficiency and modernisation in all homes, the reduction of carbon emissions and

promoting the benefits of home improvement to consumers. 

.The National Home Improvement Council (NHIC) was incorporated under the Companies Acts 1948

– 1967 and was launched in 1974 as a company limited by guarantee and not having a share capital.

A complete Memorandum of Association is available to all members.  All members are automatically

on the Council and eligible to vote specific members on to the Board, which is responsible for the

NHIC's governance and progress.  

The President is Rt Hon Baroness Maddock. The Chair, Vice Chair and other officers are appointed

from the Council. There is a Chief Executive who handles the NHIC's day-to-day running and

members are encouraged to keep them fully informed with their comments, ideas and suggestions

alongside important updates from their own organisations and sectors. 

Values based agile membership

Energetic and engaged President

Government influence

Engagement with thought leaders

Annual industry awards

Annual parliamentary lunch

House of Lords reception

Important and influential campaigns

Progress magazine
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NHIC Principal Officers 

Our Manifesto

President: Rt Hon The Baroness Diana Maddock, Lady Beith 

Vice Presidents: Ernest Cantle, OBE, John Demont, Frank Whitefoot 

Chair: Paul Everall, CBE, FCIOB 

Hon Treasurer: Martin Bruno 

Chief Executive: Anna Scothern 
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Lord Ezra of Horsham 

Lord Brooke of Sutton Mandeville 

The Rt Hon Nick Raynsford MP 

Past Presidents



The National Home Improvement Council 

making a difference since 1974

Who We Are 

A member based organisation whose primary aim is to 

encourage the energy efficient refurbishment of the UKs 

existing homes across the private and social housing 

sectors.

What We Do 

We use the expertise from across our 

membership to influence decision makers to 

bring about positive change for UK Homes.

How We Do It 

By being industry led yet consumer focussed.   

We offer a unique perspective on the UK's home 

improvement sectors, through the diversity of 

our membership.  No other organisation can 

boats a membership as broad as ours.  

We actively collaborate internally and with 

external partners to create value.  We use 

creativity and entrepreneurship to continually 

improve the Council and its impact.   

We are anbitious, both for ourselves, but also for 

the nation's homes.   

We know that together we can improve the 

nation's homes. 
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Our Vision 

To bring every home in the UK up to

modern living standards while supporting

householders to renovate, refurbish and improve

their homes with confidence. 

Our Values 

Demonstrate value to members

Embrace and drive change

Pursue growth and learning

Build a positive membership spirit

Do more with less

Be Passionate

Our Objectives 

To be the voice of the home improvement industry to 

Government, Opposition and Whitehall to ensure that 

housing policies and public funding are directed at 

home improvement. 

To promote to homeowners and tenants the benefits 

of renovating and upgrading homes to high energy 

efficiency standards. 

To improve quality, safety and affordability of Repair, 

Maintenance and Improvement works.

To encourage measures which decarbonise 

households in line with government targets.

To encourage the improvement of standards.
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Strategic Priorities

Raising Standards and 

Protecting Home Owners 

and Tenants  

2 Improving Living 

Standards

Reducing Fuel 

Poverty
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Promote your own organisation and products through the NHIC website, and social media 

Further the status of your organisation with central and local government, the media and the public, by 

association with the NHIC, including rights to the use of the NHIC Members logo on your own organisations 

promotional materials and websites 

Contribute one page of high quality editorial plus images to quarterly editions of Progress Magazine, the NHIC's 

consumer focused industry led magazine with a readership over 1/4 million  

Receive briefings from prominent thought leaders 

Benefit from your organisation’s presence on the NHIC website with links to your own site 

Entertain your clients and important customers at the prestigious NHIC Annual Awards, Parliamentary luncheon 

and House of Lords reception

Exploit the networking opportunities that membership presents at the regular Council meetings  

Contribute to co-ordinated responses to calls for evidence and other relevant policy consultations 

Benefit from the NHIC's platform for collaboration, through meetings, members briefings, networking events, 

Parliamentary activities and annual awards 

Or, if your organisation is committed to making a difference and ready to take action, consider joining our 

exclusive KOL group 

Benefits of membership 

Cost of Membership 
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Benefits  of enhanced membership 

Invitation to Chatham Group for Chief Executives of organisations who are the cutting edge of raising standards

and protecting consumers, and who are seriously committed to transforming the sector

CEO Chatham meetings with NHIC President to discuss matters of importance relating to industry and policy

Lead discussions and influence lobbying activities which promote the need for improving existing housing,

reducing CO2, encouraging grants and lowering VAT on home improvements 

Improve market opportunities for your organisation’s products or services via the activities of the NHIC 

Receive details of key issues and developments in the home improvement market which will impact your

organisation

Become part of a UK wide community of senior executives who are passionate about improving living

standards and reducing fuel poverty 



Playing Your Part 
We are where are today because of one thing, our members. 

Members together with our President and our community form the strong foundation 

that underpins the NHIC. 

To join please contact us and we will send you a short member application form which 

includes space for a biography of your company for our website and also requests 

information regarding your own social media details to enable us 

to share and amplify your campaigns. 

NHIC Contact Details 

Paul Everall CBE FCIOB, NHIC Chair & Director 

Email: chair@nhic.org.uk 

Anna Scothern, NHIC Chief Executive 

Email: annascothern@nhic.org.uk 

NHIC, International House, 142 Cromwell Road, 

Kensington, London, SW7 4EF 

Tel: 0333 022 0387 Email: hello@nhic.org.uk 
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To join the conversation on social media, search for @TheNHIC #RaisingStandards 



National Home Improvement Council 

International House 

142 Cromwell Street,  

Kensington, London, SW7 4EF 

T: 0333 022 0387 

E: hello@nhic.org.uk 

W: www.nhic.org.uk 

S: @TheNHIC


